
I liked everything - from the atmosphere to the information, each seminar is special and very 
clearly conveys the message. These are real instructions and management tools, everything is 
logical and consistent. The seminar literally brought me to my senses. Everything became clear. 
This is an encyclopedia of action. Special thanks to Natalia Borisovna, never have I ever seen a 
person with such ability to present information an give answers. Natalia, You are very cool! 
It would be nice if the handouts were in color, but this is not required when sending electronic 
presentations. Thank you for having everything thought out. And any issue is resolved very 
quickly, taking into account all the needs of the audience. 


